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Privacy Policy 

FuM 4.05.1  
 
1. Introduction 

1.1. Anglican Aid is committed to protecting personal information of our donors and 
supporters as a matter of legal compliance, ethical responsibility and organisational 
integrity.   

2. Purpose 

2.1. This policy establishes a governance framework for the lawful, ethical and responsible 
handling of personal information by Anglican Aid. 

2.2.  This Policy supports the organisation’s compliance with legislation including the 
Privacy Act 1988 (Cth), the Australian Privacy Principles, and the Privacy and Other 
Legislation Amendment Act 2024 (Cth) (Amendment Act).  

2.3. This Policy provides direction to management, employees, and volunteers on their 
respective responsibilities for protecting personal information and meeting obligations 
on donor privacy. 

3. Scope 

3.1. This policy applies to all personal information collected, used, disclosed, stored, or 
otherwise handled by Anglican Aid, whether the information is related to: 

3.1.1. Donors and supporters  

3.1.2. Staff, contractors, and volunteers  

3.1.3. Partners, and other stakeholders 

3.2. This policy applies across all organisational activities including fundraising initiatives, 
communications, events, and digital platforms. 
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4. Definitions 

Term Description 

Personal Information Information or an opinion about an identified person or a person 
who is reasonably identifiable. 

Sensitive Information Certain categories with higher protections under the Privacy Act (for 
example, religious beliefs, health).  

Privacy Act Privacy Act 1988 (Cth). Privacy and Other Legislation Amendment 
Act 2024 (Cth) (Amendment Act). 

Australian Privacy 
Principles (APPs) 

 
APP 1: Open and Transparent Management of Personal Information 
APP 2: Anonymity and Pseudonymity 
APP 3: Collection of Solicited Personal Information 
APP 4: Dealing with Unsolicited Personal Information 
APP 5: Notification of the Collection of Personal Information 
APP 6: Use or Disclosure of Personal Information 
APP 7: Direct Marketing 
APP 8: Cross‑border Disclosure of Personal Information 
APP 9: Adoption, Use or Disclosure of Government‑related 
Identifiers 
APP 10: Quality of Personal Information 
APP 11: Security of Personal Information 
APP 12: Access to Personal Information 
APP 13: Correction of Personal Information 
 

Data Breach An unauthorised disclosure of personal information that is likely to 
cause serious harm to an individual, and the risk of harm to the 
individual could not be prevented by the organisation.  

See OAIC website for definition of an eligible reportable data 
breach. 

The Office of the 
Australian 
Information 
Commissioner (OAIC) 

Office with regulatory oversight of the Privacy and Other Legislation 
Amendment Act 2024. 
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5. Policy  

5.1. Who we are  
5.1.1. We are the Archbishop of Sydney’s Anglican Aid (“Anglican Aid”, “we”, “us”, 

“our”). We value the privacy of our supporters, donors (including young people), 
volunteers, staff, project partners and the communities we serve.  

5.1.2. This Policy explains how we collect, use, disclose and protect personal 
information in Australia and, where relevant, overseas. 

5.1.3. We comply with the Privacy Act 1988 (Cth) and the Australian Privacy Principles 
(APPs). We also aim to meet relevant payment security expectations where 
applicable to how we process donations. 

 

5.2. Personal information we collect 
5.2.1. The information we collect depends on how you interact with us. It may include: 

5.2.1.1. Contact details (name, address, email, phone). 
5.2.1.2. Donation details and preferences (including amounts and frequency). 
5.2.1.3. Payment information needed to process a donation (processed via 

secure providers). 
5.2.1.4. Interactions with us (emails, phone calls, event attendance, website 

forms. 
5.2.1.5. Employment/volunteer application details (if you apply). 
5.2.1.6. Optional: your church affiliation or interests (if you choose to tell us). 
5.2.1.7. Children and young people under aged 18: If you are under 18, we collect 

your information only with the consent of your parent or guardian (see 
Section 5.8). 

5.2.2. You can engage with us anonymously or by using a pseudonym, where lawful 
and practical — for example, to browse our website or make a one off 
anonymous donation (note that we may not be able to issue a tax receipt 
without your name and relevant details). 

 

5.3. How we collect information 
5.3.1. We collect information directly when you: 

5.3.1.1. Donate (online, phone, mail, at events), sign up for updates, attend 
events, or request resources. 

5.3.1.2. Interact with us on our website or social media, complete surveys or 
feedback forms. 

5.3.1.3. Apply to work or volunteer with us. 
5.3.2. We may also collect information from trusted third parties in limited cases, 

such as: 
5.3.2.1. Fundraising, marketing or data validation partners working on our behalf. 
5.3.2.2. Churches or community groups helping coordinate events or appeals. 
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5.4. Why we use your information 
5.4.1. We use personal information to: 

5.4.1.1. Process donations and issue receipts; manage regular giving; 
acknowledge gifts. 

5.4.1.2. Provide updates about the impact of your support and our projects. 
5.4.1.3. Manage events, volunteering and supporter journeys. 
5.4.1.4. Respond to enquiries and resolve complaints. 
5.4.1.5. Improve our services, website and supporter experience (including 

analytics). 
5.4.1.6. Meet legal, regulatory and reporting obligations. 

5.4.2. We will only use or disclose your information for these purposes, for related 
purposes you would reasonably expect, or where you consent or the law 
permits. 

5.5  Direct marketing and your choices 

5.5.1. We may contact you about appeals, events and news by email, SMS, phone or 
post. 

5.5.2. You can opt out at any time using the unsubscribe link or by contacting us (see 
Section 5.14). Some channels are governed by specific rules (for example, 
the Spam Act and Do Not Call rules); we follow those rules and the regulator’s 
expectations on clear consent and easy opt-out. 

5.5.3. We do not sell your personal information. We also do not participate in list 
swaps/reciprocal sharing with other organisations. 

5.6. Online activity: cookies, pixels and analytics 

5.6.1. We use cookies and similar technologies to operate our site, measure 
performance and, where you agree, to personalise content and ads with trusted 
partners (e.g., analytics and advertising platforms).  

5.6.2. You can control cookies via our cookie banner and your browser settings; note 
some features may not work without certain cookies. See our Cookies Notice for 
details, including how to opt out of analytics and marketing pixels. 

5.7. When we may disclose your information (Australia) 

5.7.1 We may share personal information with: 

5.7.1.1. Service providers who help us operate (for example: payment processors, 
email/SMS platforms, print and mail houses, data validation and 
analytics providers), bound by confidentiality and security obligations. 

5.7.1.2. Professional advisers and auditors, bound by confidentiality and security 
obligations. 

5.7.1.3. Government regulators or law enforcement where required by law. 
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5.7.2 We never disclose your full payment card details to project partners or other 
third parties. 

5.8 Children and young people under aged 18 

5.8.1. We accept donations from children and young people with parent/guardian 
consent. We handle children’s information with extra care. We do not use 
children’s details for marketing without verified parental/guardian consent, and 
we apply data minimisation and protection measures appropriate to young 
people. 

5.9. Overseas disclosure of personal information 

5.9.1. Overseas service providers (hosting, platforms) 

5.9.1.1. Some trusted technology providers may store or access data from 
outside Australia. Before we use them, we take reasonable 
steps (including contractual and technical measures) to help ensure your 
information is handled in line with the APPs. 

5.9.2. Overseas project partners (your choice) 

5.9.2.1. In some cases, supporters ask us to share limited details with 
certain overseas project partners (for example, so a partner can 
acknowledge a donation or send project updates). 

5.9.2.2. We will do this only with your explicit, informed consent. 

5.9.2.3. We share the minimum necessary data (typically: name, email, contact 
details, donation data). We never share your payment card or bank 
details. 

5.9.2.4. Comparable privacy protections may not apply in the destination 
country. By consenting, you understand the recipient may not be subject 
to the Australian Privacy Principles. 

5.9.2.5. When we know donors are children and young people under 18, we do not 
share their details with overseas partners. 

5.10. Keeping your information safe 

5.10.1. We take reasonable steps to protect personal information from misuse, 
interference, loss and unauthorised access, modification or disclosure. Measures 
include access controls, encryption in transit, secure payment processing, network 
safeguards and staff training. We regularly review our safeguards and our suppliers’ 
security practices. 

5.11. How long we keep information 
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5.11.1. We keep personal information only as long as needed for our activities and to 
meet legal obligations. As a registered charity, we must keep certain records 
for seven years. We may retain some records for longer where necessary (for 
example, to honour bequests and legacy intentions). When required, we 
securely destroy or de-identify the information. 

5.12. Access and correction 

5.12.1. You have the right to request access to the personal information we hold 
about you and to ask us to correct it if it’s inaccurate, out of date or 
incomplete. We aim to respond to simple access/correction requests within 3 
business days and, for more complex requests, as soon as reasonably 
practicable. 

5.13. Data breaches 

5.13.1. If personal information is accessed or disclosed without authorisation or is 
lost in a way that could cause harm, we will promptly investigate. Where 
required, we will notify affected individuals and the Office of the Australian 
Information Commissioner (OAIC) under the Notifiable Data Breaches 
scheme and take steps to minimise any risk. 

5.14. Questions or complaints 

5.14.1 If you have a question, concern or complaint about privacy, please contact us: 

5.14.1.1. Email: hello@anglicanaid.org.au 

5.14.1.2. Phone: +61 2 9284 1406 

5.14.1.3. Post: Privacy Team, Archbishop of Sydney’s Anglican Aid, PO Box Q190 
QVB NSW 1230 

5.14.2. We’ll respond as soon as we can and generally within 30 days. If you’re not 
satisfied with our response, you can contact the OAIC at oaic.gov.au. 

5.15. Changes to this Policy 

5.15.1. We may update this Policy from time to time. Significant changes will be 
highlighted on our website with the last updated date at the top of this page. 

6. Review 

6.1 This policy will be reviewed every 3 years, or earlier if required due: 
6.1.1. Legislative changes; 
6.1.2 Significant data incidents; or  
6.1.3. Substantial change to organisational activities or risk profile. 

6.2 Policy revisions will be communicated to all stakeholders including staff and made 
available to the public.   
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7. Responsibilities  

7.1. The CEO and Senior Managers are responsible for the management procedures 
necessary for the implementation of this policy.  

 

8. Related Documents 

OM 2.3 Complaint Handling Policy 

 

CHANGE HISTORY 

APPROVAL 

DATE 

VERSION COMMENT REVIEW 

PERIOD 

April 2013 FuM 4.5 Date approved shows month & year only. 2 years  

01/12/2020 FuM 4.5.0 No change, re-coded to match current policy 
code 

2 years  

28/04/2026 FuM 4.05.1 

 

Significant amendments made to the Privacy 
Policy dated April 2013.   Privacy and Other 
Legislation Amendment Act 2024 (Cth) 
(Amendment Act) introduce several significant 
amendments to the Privacy Act 1988 (Cth)  

3 years 

 


